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Ponto™ - Bone Anchored Hearing System

  Paediatric Fitting Guide

SOFTBAND FITTING RECOMMENDATIONS

Audiometry information and placement of Ponto

Softband fitting recommendations
•	 The softband should be tight but comfortable with no more than one finger 

able to fit under the softband. If using a Ponto SuperPower or bilateral sound 
processors, the Softband 5 is strongly recommended due to the wider band, new 
length adjuster and a wide connector plate to promote all day use and comfort.

•	 Most children are eligible for surgery at 5 years of age1.

Placement of Ponto 
on softband

Directionality
setting

Infant (0-1 year) Forehead Omni

Toddler (1-2½ years) Forehead/Mastoid(s) Open Automatic*

Child (> 2½ years) Mastoid(s) Open Automatic

If thresholds from auditory measurement are not available

Conductive Enter 0 dB HL BC hearing level

Mixed
Enter both left and right thresholds 
to ensure appropriate amplification 
prescription

SSD Enter 0 dB HL BC hearing
level in the “good ear”

* If the sound processor is worn on the foreheard we recommend directionality is changed to Omni.

There is no need to inflate thresholds or add gain when fitting on a softband. The additional gain to account
for skin dampening is accounted for when the softband box is ticked in the Selection step.

Softband 5

The Paediatric Panel pop-up will prompt you to check that you are in the correct age bracket.

Figure 1. Selection screen. Select hearing loss type and connection type. By selecting softband 
connection, additional gain is prescribed in the mid-high frequencies to account for skin dampening.

Paediatric outcome 
measures are built 
into the software.



PROGRAMMING THE SOUND PROCESSOR

Before the child comes into the clinic you can set up: the sound processor side, conventional BC and volume 
control to make your appointment more efficient. When the child arrives then you can connect, run feedback test 
and complete BC in-situ.

1.	 If using NOAH, enter the BC-thresholds derived from the audiometric measurement in the client’s file. If using Genie 
Medical in standalone mode, enter BC-thresholds in Client step.

2.	 Open Genie Medical BAHS 2022 and place a battery in the sound processor. Click Welcome step -> Click Connect with 
NOAHlink wireless or Hi-PRO and cable.

The removable plug for programming socket is located at the base of the sound processor.

On the Connect button you can change programmer type via the drop down arrow.

Specify left or right side, continue.

In the Welcome Tab you can run simulation mode without using a sound processor, to determine if
your client’s thresholds fall within the sound processor fitting range.

3.	 Proceed to Selection : If the sound processor is fitted on a Softband, hardband or cap, tick Softband. (Figure 1)

4.	 Proceed to Fitting step. Mute the sound processor to place on the child’s head. Complete the feedback test in a 
quiet environment. If not tolerated, manually check for feedback by cupping a hand around the sound processor and 
adjusting the gain.

5.	 Proceed to BC In-situ. We recommend using BC In-situ as young as possible. Ideally you should obtain thresholds from 
0.25 – 8kHz.

NOTE: Pulsed tones can be useful for paediatrics or when working with clients who suffer from tinnitus.

6.	 Check OpenSound Navigator in the Fitting tab to ensure microphone settings and noise reduction are age appropriate.  
The target recommendations are adjusted based on age. OT

7.	 Click End Fitting. You can pair connectivity accessories outside of the software. 

Buttons and indicators: The LED light is on by default for children. You can turn this off in Visual Indicators.

Save and Exit.E: Pulsed tones can be useful for paediatrics or when working with clients who suffer from tinnitus.

6. Check OpenSound Navigator in the Fitting tab to ensure microphone settings and noise reduction

age appropriate. The target recommendations are adjusted based on age



Ponto 5 SuperPower tamper resistant doors are built 
in and can be unlocked by using the multitool.

Multitool
Item no. 890-60-232-00

Ponto 5 SuperPower
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1. In the US, Canada and Singapore the placement of a bone anchored implant is contraindicated in children below the age of five.

This medical device must be administrated/applied/implanted by a healthcare professional. Performance of the hearing device is dependent on 
individual circumstances and may not be appropriate for all conditions. Always read the label and follow the instructions. This product is not available for 
purchase by the general public.

OPENSOUND NAVIGATOR FOR PAEDIATRICS

OpenSound Navigator™ provides children full access to a rich and balanced 360° 
soundscape, to improve speech understanding in noise and maximise incidental 
learning through access to multiple speakers.

Access to the 360° soundscape

Audibility of talkers all around the child

Overhearing and incidental learning

Environmental awareness

• The Paediatric panel appears in the top right corner with a summary of your current age bracket, as in Figure 1.

• When a child grows older you will need to check that the current age bracket settings align with your selected
paediatric preferences.

• To turn off Paediatric fitting mode, go to: Preferences > Edit Preferences > Customise Software > Paediatric
fitting mode and uncheck the box.

• Special Purpose Programs are available for Music, Speech in Noise and Comfort.

Childproofing Options

For more information, please contact the Oticon Medical Team.
Australia: info@oticonmedical.com.au
New Zealand: info@oticonmedical.co.nz

Ponto 5 Mini tamper resistant doors can be changed 
out in clinic.

TAR tool
Item no. 165593

Ponto 5 Mini

A safety line is included with each sound processor and can be attached to the child’s clothing to prevent 
loss of the device.


