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Bone Anchored Hearing System

How to programme Ponto 5 

1. Insert a battery in the instrument.

2. Connect the instrument via HIPRO, Noahlink Wireless or
RemoteCare.

3. Select instrument: Click Detect and Continue. If using
RemoteCare see instructions below for login at this point.

4. Select type of hearing loss.

•  Conductive/mixed – if the sound processor is fitted to
a patient with conductive or mixed hearing loss
(default selected).

•  SSD – if the sound processor is fitted to stimulate the
cochlear  on the opposite side.

5. Select type of connection.

•  Abutment – if the patient is using the sound processor on
an implant and an abutment (default selected).

•  Softband – if the sound processor is fitted on a soft band or
headband.

6. Click Fitting step.
Use previous settings from Genie Medical or Instrument:
Choose Genie Medical.

7. Connect the sound processor to the patient’s abutment. Mute
the sound processor if necessary to avoid feedback. Unmute
when the processor is attached.

8. Click Feedback Manager.

9. Click Start to measure the individual feedback limit.
If programming cable is used, please ensure that the cable
does not pull the device and evoke feedback.

10. Click BC In-situ Audiometry.

11. Conduct the BC In-situ measurement. Using mouse or
keyboard controls.

12. Click Fine-Tuning and evaluate the setting and, if necessary,
adjust the controls.

13. Click End Fitting step.

14. Click Save, Programme and Exit.

Ponto 4 and Ponto 5 work with all Oticon connectivity devices e.g. 
ConnectClip or TV Adapter with no programming needed. The 
devices just need to be paired following the instructions included 
in the wireless accessory. Wireless accessories can be fine-tuned 
in Accessories in the End Fitting step.
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Ponto 5 Family

Quick Fitting and RemoteCare Guide
Programming device
Ponto 5 sound processors can be programmed wirelessly using the NOAHlink Wireless or FittingLINK 3.0. Wired programming is 
also an option using a standard programming device such as HI-Pro 2 or EXPRESSlink and a #3 cable.
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1. Open patient file through Noah and select RemoteCare. 2. Enter your login username and password.

3. Connect to your patient by entering their email address. 4. Wait for your patient to join and then connect hearing device. 
Remember to upload settings to your patient's instruments to 
get their feedback on your changes. Say goodbye before you 
save and exit.

For more information, please contact the Oticon Medical Team.
Australia: info@oticonmedical.com.au
New Zealand: info@oticonmedical.co.nz
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